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Innovation for Physicians
Part 3 — A Solution
Don Forrester

References

1.  One More Time: How Do You Motivate Employees? Herzberg, F., Harvard Business
Review, Jan/Feb, 1968.

2. The Institute for Advanced Study, Advanced Financial Analysis and Cost
Management Seminar, American College of Physician Executives, Kauer, Robert,
September, 1997.

3.  Gainsharing: Overcoming Common Myths and Problems to Achieve Dramatic
Results, Masternak, Robert L., Employment Relations Today, Winter 1993/94.

4. Ecology of Commerce, Hawken, Paul, Harper Collins, 1993.

5. “The Real Price of Gasoline”, report International Center for Technological
Assessment”, 11/16/98.

6.  Presentation “Sustainable Economics”, Herman Daly, guest lecture at University of
Michigan Corporate Environmental Management Program (now Erb Institute),
broadcast 1/99.

7.  Time-The Next Source of Competitive Advantage, Stalk, G., Harvard Business
Review, July/August 1988.

8.  Putting the Service-Profit Chain to Work”, Heskett, J.L. et al, Harvard Business
Review, March/April 1994.

9.  Reichheld, F.F. & Sasser, W.E., Zero Defections: Quality comes to Services, HBR,
Sept/Oct 1990.

10. Telephone Calls and Appointment Requests Predictability in an Unpredictable
World, Smoller, Marvin, HMO Practice, V 6 N 2.

11. Same-Day Appointments: Exploding the Access Paradigm, Murray, M. & Tantau, C.,
Family Practice Management, p45, Sept 2000.

12.  Coming to Term: Innovations in Safely Reducing Cesarean Rates, The Advisory
Board Company, 1996.

13.  Effects of Cost Reductions in Morbidity and Mortality in Inpatient Facilities, E.C.
Murphy, Ltd.; Amherst,NY, 1993.

14. The Fifth Discipline, Senge, P. M., Doubleday, 1990.

15. What Happened at Hawthorne?, Parsons, H.M., Science, 3/8/74.



16.

17.

18.

19.

20.

21.
22.

23.
24.

25.

26.

27.

28.
29.
30.

31.

32.
33.

34.

Teaching Smart People How to Learn, Argyris, Chris, Harvard Business Review,
May/June, 1991.

Bias Physicians Bring to the Table, Shell, G.R. & Klasko, The Physician Executive,
December, 1996.

Vision Services Toolbox, Rancho Cordova Medical Offices Kaiser Permanente
Medical Care Program, Kidwell, T., Rich, D. & Denz, E., 1994-96.

A VisionAmerica Facility Tour, videotape done for the Institute for Healthcare
Improvement, 1998.

Widened Freeways Create Own Gridlock?, Peirce, Neal, Washington Post Writers
Group, Sacramento Bee, 9/31/99.

Troy State Explosion, San Francisco Chronicle, January 13, 1992.

Understanding Variation: The Key to Managing Chaos, Wheeler, D. ]J., SPC Press, Inc.
1993.

Random Sampling Protocol, Courtesy of Sydney Goldberg, Industrial Engineer.

Screening for Colorectal Cancer by Nurse Endoscopists, Maule, W.F., NEJM, V 330, p
183-87, 1/20/1994.

Coronary Arteriography Performed by a Physician Assistant, DeMots, H., et al, The
American Journal of Cardiology, v60, Oct. 1, 1987.

Personal Communication, Application for Program Variance for Requiring Chest X-
rays in PPD positive employees, Donald D. Forrester, 1983.

The Abilene Paradox: The Management of Agreement, Harvey, ].B., Organizational
Dynamics, v17, p17-34, Summer, 1988.

Getting to Yes, Fisher, R. & Ury, W., Penguin Books, 1991.

Operation cat drop, Natural Capitalism, Hawken, Paul, p 285.

The Oregon Health Plan — Lessons for the Nation, Parts 1 & 2, Bodenheimer, T.,
NEJM, v 337, p651-6, p720-3, Sept 4, 1997.

Of new remedies for old urban ills, Wright, Robin, Sacramento Bee, 6/9/96, reprinted
from Los Angeles Times.

Curitiba, Natural Capitalism, Hawken, Paul, p 288-308, Little Brown and Co. 2000.

Gaviotas: A Village to Reinvent the World, Weisman, Alan, Chelsea Green Publishing
Company, 1995.

Selling pollution as a commodity, Fialka, John, The Sacramento Bee Forum, October
12, 1997.



References — follow-up reading/viewing

1.
2.

The Motley Fool Investment Workbook, Gardner, David & Tom, Fireside, 1998.

Natural Capitalism: Creating the Next Industrial Revolution; Hawken, P., Lovins, A.,
and Lovins; H.L.; Little, Brown, and Co., 1999. The best introduction to sustainability
and innovation but is not specific to healthcare.

The Corporation (DVD), M. Achbar and J. Abbott, Zeitgeist Video, 2004.

Dr. Felitti’s Presentation at 2003 Snowbird Conference of the Child Trauma
Treatment Network of the Intermountain West, available from Health Presentations,
P.O. Box 3394, La Jolla, CA 92038-3394, information on http:/acestudy.org., email:
editor@acestudy.org 2006.

Preventing Violence, Gilligan, James, Thames & Hudson, 2001.

Seven Habits of Highly Effective People, Covey, Stephen, Fireside, 1989.
The Fifth Discipline, Senge, P. M., Doubleday, 1990.




